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1. INTRODUCTION 
 
1.1 Purpose of the Guidelines 
The A Year Better (AYB) Guidelines for Future Training serve as a comprehensive 
manual for using the educational resources developed by the AYB project. As a key 
deliverable of Work Package 4 (WP4), the guidelines incorporate findings from pilot 
validation activities conducted with more than 120 representatives of the target 
groups. 
The guidelines are intended for a broad audience: adult educators, trainers, project 
managers, policymakers, and other stakeholders committed to promoting active aging 
and digital inclusion. They provide a detailed overview of the project’s goals; the 
structure and content of the training modules; the functions of the AYB Open 
Educational Resources (OER) Platform; and practical recommendations drawn from 
real-world testing and implementation. 
The guidelines are based on the successful piloting of 10 training modules and the 
project’s OER platform across six partner countries: Spain, France, North Macedonia, 
Belgium, Italy, and Poland. Feedback from trainers, learners, and other stakeholders 
was systematically collected and analyzed to refine the training content and platform 
functionalities. The result is a validated, high-quality, user-centered set of resources 
designed to help seniors develop essential digital survival skills. 
The document recommends flexible training delivery—online, face-to-face, or 
blended—according to participants’ needs and capabilities. It also highlights the 
importance of integrating these resources into the daily work of adult education 
providers to ensure long-term sustainability and impact. 
These guidelines are structured to provide: 

• A clear understanding of the project's objectives and results. 
• A detailed overview of the training curriculum and digital tools. 
• An explanation of the implementation process, from needs identification to 

validation. 
• Practical recommendations based on lessons learned during piloting. 
• Strategies for ensuring sustainability and transferability of the project's results. 
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1.2 About the Project 
The A Year Better (AYB) project addresses the pressing issue of digital inclusion for 
seniors. As the elderly population in Europe continues to grow, their ability to navigate 
the digital world becomes critical for enhancing social inclusion, independence, and 
overall well-being. The project's name reflects its core mission: ensuring that seniors 
don't just age another year but experience meaningful growth in skills, inclusion, and 
wellbeing. Not a year older... a year better! 
In line with EU Active Ageing policy, AYB contributes to a digitally inclusive society by 
helping elderly people stay in charge of their lives through ICT tools for daily survival. 
The project focuses on increasing digital skills and awareness of online resources to 
make seniors self-sufficient, improving EU social inclusion and welfare, and teaching 
them to use online tools to manage everyday life needs, thereby improving EU 
economy. 
The project is aligned with three key Erasmus+ priorities: Inclusion and Diversity, by 
creating OER resources that empower seniors to feel included and not isolated; 
Addressing Digital Transformation, by bridging the digital divide and promoting long-
term accessibility and inclusion; and Creating Upskilling Pathways, by using the 
European Digital Competence Framework (DigComp) as a starting point to create 
structured upskilling pathways tailored to seniors' specific needs. 
The motivation for AYB stems from a critical societal need. Eurostat reports 101.1 
million individuals aged 65 or older in the EU-28 at the beginning of 2018, making up 
nearly 20% of the total population, with projections indicating an increase to 149.2 
million by 2050, constituting 28.5% of the total population. Yet the digital gap widens 
with age, as only 20% of people aged 75 and older use the internet occasionally, 
compared to 98% of 16-29-year-olds. This digital exclusion leads to social isolation, 
reduced access to essential services, and a diminished quality of life. Active ageing is 
the EU Commission's policy directed towards "helping people stay in charge of their 
own lives for as long as possible as they age and, where possible, to contribute to the 
economy and society." AYB contributes to this policy by creating the conditions for 
people to stay in charge of their own lives through digital literacy and skills 
development. By investing in seniors' digital literacy, we are not only improving their 
individual well-being but also laying the foundation for a more inclusive and 
interconnected society. Every senior deserves the opportunity to lead a fulfilling and 
independent life, and digital literacy opens up a world of possibilities, enabling them to 
remain active and engaged members of their communities. 
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1.3 Scope and Target Audience 
These guidelines encompass all aspects of the AYB training initiative, from its 
pedagogical foundations to the practical use of its digital tools. The document covers: 

• The project's objectives and key results. 
• The structure and content of the 10 training modules. 
• The functionalities and accessibility features of the AYB OER Platform. 
• The implementation process, including needs identification, training 

development, and piloting. 
• Lessons learned and practical recommendations for future training. 
• Strategies for ensuring sustainability and transferability of the resources. 

The primary audience for this document includes: 
• Adult Education Operators and Trainers: Who will deliver the AYB training and 

integrate it into their existing curricula. These professionals will find practical 
guidance on how to use the training modules, platform, and repository 
effectively. 

• Project Managers and Implementers: Who are seeking to adapt and replicate 
the AYB model in new contexts. They will benefit from understanding the 
implementation process, challenges, and solutions. 

• Staff of NGOs, VET providers, and Social Enterprises: Who work directly with 
seniors and vulnerable groups. They will find valuable resources and 
methodologies to enhance their digital inclusion programs. 

• Policymakers: Who can use the insights and recommendations to support 
digital inclusion strategies at local, regional, and national levels. 

• All Potential Users: This document is also a valuable resource for seniors and 
their families who wish to understand and benefit from the full potential of the 
AYB resources. 

The target groups of AYB include: 
• Primary Target Group: ICT low-skilled adults, particularly senior citizens (aged 

55 and above) who face digital literacy barriers and social isolation. They will 
receive training and resources, with at least 120 individuals trained initially and 
4,000 engaged through partner networks. 

• Secondary Target Group: Adult education operators, educators, and staff who 
will benefit from AYB's guidelines to enhance their digital competencies and 
teaching methods. 

• Stakeholders: Public agencies, policymakers, adult training providers, user 
groups, and civil society organizations that play a crucial role in influencing 
active aging and inclusion within the adult education ecosystem. 
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The AYB consortium includes 7 partners from 6 countries, representing a variety of 
approaches from Southern, Eastern and Central Europe for the widest spectrum: 

• ITSFA (Spain): IT Solutions For All - Coordinator, ICT-focused NGO. 
• Arrabal AID (Spain): NGO dedicated to improving social and working conditions 

of vulnerable communities. 
• IAL FVG (Italy): Leading VET provider with over 50 years of experience. 
• ESSEI (Belgium): NGO providing EU perspective and policy analysis. 
• E-Seniors (France): NGO specialized in fighting e-exclusion by providing ICT 

training to seniors. 
• CDI (North Macedonia): NGO focused on community development and social 

services. 
• Circle (Poland): Foundation serving as a platform for international collaborative 

networks. 
The project also benefits from the involvement of associated partners active in digital 
skills education, training, and socio-economic empowerment, including IWS ES, Tribeka 
ES, CIFAL (ES), IHF asbl BE, Demostene (IT), and TULIME IT. 
 

2. OVERVIEW OF THE PROJECT RESULTS 
 
The AYB project has produced a comprehensive and integrated set of results, all 
designed to empower seniors to navigate the digital world with confidence and 
independence.  
These results were developed through a systematic, needs-based approach, ensuring 
that each deliverable responds directly to the specific challenges and requirements 
identified during the project's initial research phase. The project results are 
interconnected, with each building upon the previous one to create a cohesive and 
effective support system for digital inclusion. 
All deliverables are freely accessible on the project's official 
website: www.ayearbetter.eu, and are available in six languages: English, Spanish, 
Italian, Polish, French, and Macedonian. The resources are designed to be sustainable, 
scalable, and transferable to different contexts and target groups. 
This section provides a detailed overview of the four main project results: 

1. Digital Repository (WP2): A categorized and multilingual collection of free 
online resources and tools to help seniors easily manage their daily needs. 

2. Training Curriculum (WP3): A set of 10 micro-learning modules aligned with 
the DigComp framework, covering essential digital survival skills for seniors. 

http://www.ayearbetter.eu/
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3. Open Educational Resources (OER) Platform (WP4): A dedicated online 
platform serving as the central hub for all project deliverables, designed with 
accessibility and user-friendliness at its core. 

4. Project Website and Virtual Community: The entry point for all AYB resources, 
hosting a virtual community space for associated partners and stakeholders. 

Each of these results contributes to the overarching goal of the AYB project: to 
empower seniors with the digital skills and resources they need to stay in charge of 
their own lives, feel included in society, and experience meaningful growth in skills, 
inclusion, and wellbeing. Not a year older... a year better! 
 
2.1 Digital Repository (WP2) 
The AYB Digital Repository is a comprehensive, multilingual online collection of free 
digital tools and resources, specifically curated to support seniors in managing their 
daily lives with greater ease, independence, and confidence. Developed as a key 
deliverable of Work Package 2 (WP2), the repository serves as a practical guide for 
older adults, their families, caregivers, and adult education professionals seeking to 
enhance digital inclusion and active ageing. 
The repository brings together over 80 carefully reviewed online resources, all 
available at no cost, and organized in a manner that facilitates easy navigation and 
discovery. Each resource has been evaluated for its relevance, accessibility, and 
usefulness to seniors, ensuring that the repository offers genuine value to its users. 
Content Categories 
The Digital Repository is organized into thematic categories that reflect the everyday 
needs and priorities of seniors: 

• Health and Wellbeing: Telemedicine platforms, health monitoring applications, 
and tools for booking medical appointments. 

• Mobility and Travel: Online booking platforms, navigation applications, and 
ride-sharing services. 

• Finance and Shopping: Online banking, secure payment tools, grocery ordering 
services, and price comparison websites. 

• Communication: Messaging applications, video call platforms, and social media 
tools. 

• Public Services: E-government portals and platforms for accessing public 
administration services. 

• Learning and Culture: Online courses, educational platforms, cultural 
resources, and virtual museum tours. 

• Social Participation: Online communities, volunteering platforms, and tools for 
engaging with local events and activities. 

http://www.ayearbetter.eu/
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Key Features 
• Free Access: All resources are available at no cost. 
• Multilingual: Available in six languages: English, Spanish, Italian, Polish, French, 

and Macedonian. 
• User-Friendly: Resources are organized by category with clear descriptions and 

practical guidance. 
• No Registration Required: Users can browse without creating an account or 

providing personal information. 
• Device Compatible: Accessible from computers, tablets, and smartphones. 

Target Audiences 
• Seniors (55+): A practical guide to digital tools that enhance independence and 

quality of life. 
• Family Members and Caregivers: Resources to support loved ones in 

maintaining independence. 
• Adult Education Professionals: Tools to support student learning and practical 

application of digital skills. 
• Community Organizations: Resources to promote digital inclusion and support 

beneficiaries. 
Access and Use 
The Digital Repository is accessible through the AYB project website 
at www.ayearbetter.eu. Users can navigate to the "Results" section and select "Digital 
Repository" to browse by category, read resource descriptions, and access the tools 
directly. 
Significance 
The repository addresses the critical need for accessible guidance on digital tools that 
enhance seniors' lives. It helps seniors maintain independence, stay connected, access 
essential services, engage in lifelong learning, and participate actively in their 
communities. The repository represents a significant step towards bridging the digital 
divide and ensuring that seniors are not left behind in the digital transformation. 
 
2.2 Training Curriculum (WP3) 
The AYB Training Curriculum consists of 10 micro-learning modules designed to equip 
seniors with essential digital survival skills. Developed through a rigorous needs 
analysis in WP2, each module addresses real-world challenges faced by older adults 
and is aligned with the European Digital Competence Framework (DigComp 2.2) and 
the Active Ageing Index. The modules follow a "101" approach—focusing on the basics 
with simple, clear, and practical content directly applicable to everyday life. 

http://www.ayearbetter.eu/
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The curriculum was collaboratively developed by project partners and translated into 
six languages. All materials are available on the AYB OER Platform in multiple formats 
(text, PowerPoint, video, audio, and PDF), with each module including a self-
assessment test, glossary, and certificate of completion. 
 
Overview of Training Modules: 
- Module 1: Digital Security 101 (ITSFA, Spain) – Equips learners to identify online risks 
(scams, phishing, fake news) and protect personal data through strong passwords, 
privacy settings, and safe internet habits. 
- Module 2: E-administration 101 (E-Seniors, France) – Helps seniors access public 
services online, create secure digital identities, navigate official portals, and use Two-
Factor Authentication to prevent identity fraud. 
- Module 3: Emerging Technologies 101 (ITSFA, Spain) – Demystifies AI, exploring 
virtual assistants, chatbots, and smart home devices, while covering benefits, risks, and 
responsible use. 
- Module 4: Social Media 101 (Arrabal, Spain) – Focuses on using Facebook, WhatsApp, 
and YouTube to stay connected, manage accounts, adjust privacy settings, detect 
scams, and practice netiquette. 
- Module 5: Digital Creativity 101 (Arrabal, Spain) – Explores creative tools like Canva 
and Google Slides to design cards, photo collages, and presentations, empowering 
seniors to express themselves digitally. 
- Module 6: Community Engagement 101 (CDI, North Macedonia) – Encourages social 
participation through online platforms, digital volunteering, and safe engagement in 
online communities. 
- Module 7: Digital Financial Security 101 (E-Seniors, France) – Builds confidence in 
using digital payments, recognising secure websites, and responding to suspicious 
transactions. 
- Module 8: Online Banking 101 (ESSEI, Belgium) – Introduces online banking, covering 
secure access, payments, transfers, and best practices for managing finances 
independently. 
- Module 9: Health Apps 101 (IAL FVG, Italy) – Explores health apps for monitoring 
well-being, booking appointments, telemedicine, and managing e-prescriptions while 
protecting personal data. 
- Module 10: Mental Wellbeing (Circle, Poland) – Shows how digital tools can support 
emotional health through relaxation, mindfulness, and avoiding harmful online 
content. 
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Key Features of the Training Curriculum 
All training modules share common features designed to enhance learning and 
accessibility: 

• Micro-Learning Format: Each module is designed as a short, focused learning 
unit that can be completed in approximately 45 minutes, maintaining learner 
engagement and making content digestible. 

• Multiple Formats: Materials are available as text documents, PowerPoint 
presentations, videos, and audio files, accommodating different learning 
preferences and accessibility needs. 

• Self-Assessment Tests: Each module includes a multiple-choice test to help 
learners check their understanding and reinforce key concepts. 

• Glossary: Each module includes a glossary of key terms, supporting 
independent learning and building digital vocabulary. 

• Certificates: Upon successful completion of the self-assessment test, learners 
can download a personalized certificate recognizing their achievement. 

• Practical Content: All modules focus on practical, real-world applications of 
digital skills that seniors can immediately use in their daily lives. 

• Multilingual: All materials are available in six languages: English, Spanish, 
Italian, Polish, French, and Macedonian. 

• Free and Open Access: All training materials are available for free on the AYB 
OER Platform, with no registration required. 

 
2.3 Open Educational Resources (OER) Platform  
At the heart of the A Year Better project lies the AYB Open Educational Resources 
(OER) Platform, a dynamic, user-friendly online hub designed to host and deliver all 
project training materials and resources. Developed as part of Work Package 4, the 
platform serves as the central access point for seniors, adult educators, and other 
stakeholders to engage with the project's outputs. 
The platform is an open educational resource hub where seniors can access free online 
and offline training in six languages. It was launched as a key milestone in the project's 
mission to promote digital inclusion and support active ageing across Europe. The 
platform and training materials were tested in a pilot program with 363 participants 
across partner countries, ensuring the content is practical, accessible and impactful. 
Platform Sections 
The platform is available in six languages (English, Spanish, Italian, French, Polish, and 
Macedonian) and includes the following main sections: 

http://www.ayearbetter.eu/
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- Project: Provides information about the AYB project, its aims, objectives, and 
deliverables. This section offers a comprehensive overview of the project's mission to 
empower seniors through digital skills training. 
- Partners: Presents partner descriptions, logos, institutional websites, and their roles 
in the project. This section highlights the collaborative nature of the initiative, bringing 
together seven organisations from Spain, Poland, France, Italy, North Macedonia and 
Belgium. 
- Mapping: Contains the results of WP2, including including one knowledge bank 
uploaded in English; six country reports in English, one baseline report in English, and 
one executive summary in six languages; one Digital Survival Skills Grid in English; and 
46 case studies/best practices per language across six languages (276 total CS/BP 
uploaded). 
- Training: The heart of the AYB project. Ten training courses available in 6 languages 
(total 60 training courses uploaded) are completely free for users. Each course lasts a 
maximum of 45 minutes and includes self-assessment tests to evaluate learning, 
glossary items and introductory video. 
- Repository: A categorized collection of 82 free online resources and tools (492 in 
total across 6 languages) to help seniors manage their daily needs, searchable and 
categorised by Active Ageing Index. 
- News: A list of press releases about project milestones and dissemination events. 
- Community: A virtual space for associated partners and adult education 
representatives to share knowledge and collaborate. 
 Accessibility Features 
The platform incorporates several features to ensure usability for all users, particularly 
seniors: 
- Increase/Reduce Font Size: Users can adjust the font size to suit their visual needs. 
- High Contrast: This feature increases the contrast between background and lettering, 
making the background dark and the lettering light, which is particularly beneficial for 
users with visual impairments. 
- Grayscale: Users can switch to a grayscale mode for easier reading. 
- Light Background: An alternative light background option is available for users who 
prefer it. 
- Video Guide: A comprehensive video guide has been created to help users navigate 
the platform, access the learning resources, and make the most of the available digital 
tools and activities. 
- Text-to-Speech: A text-to-speech functionality is planned for the training courses, 
further enhancing accessibility. 
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- The AYB platform has been optimised to improve its visibility and understanding by AI 
systems, making the project’s information, resources and results more accessible and 
more likely to be referenced in AI-generated responses. 
Platform Statistics and Performance 
Since its launch, the platform has demonstrated significant reach and impact: 
- 177 indexed pages on Google (as of September 2026). 
- First place in Google search results for key terms such as "A year better" and 
"Empowering seniors for enhanced digital skills". 
- +270,000 visits since the website opening (as of September 2026). 
- +1000 courses users (as of September 2026). 
- +8 press releases published in the OER platform in 6 languages  

Back-office Management 
A private back-office area allows project partners to manage content, upload training 
materials, monitor statistics, and collect feedback in real time. Partners can manage: 
Users; News; Partners; Documents; Glossary; Associates; Training; Competence; 
Questions. This backend is designed to be user-friendly and accessible only to project 
partners and the National Agency. 
 

3. IMPLEMENTATION PROCESS 
 
The AYB project was implemented through a structured, needs-based approach that 
ensured all activities were aligned with the specific challenges and requirements of the 
target group. This process illustrates the logic behind the project's successful outcomes 
and provides a replicable model for similar initiatives. 
The implementation was organised into four interconnected work packages (WPs), 
each building upon the previous one: 
- WP1: Project Management – Coordinated all activities, ensuring quality, timely 
delivery, and effective communication. 
- WP2: Mapping Digital Survival Skills – Identified the specific digital skills seniors need 
and mapped available online resources. 
- WP3: Training Development – Created 10 multilingual training modules based on 
WP2 findings. 
- WP4: OER Platform and Piloting – Developed the online platform and validated the 
training through real-world testing with 120+ participants. 
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3.1 Identifying the Needs (WP2) 
The initial phase of the project focused on a thorough needs assessment to understand 
the digital skills gap among seniors and identify the specific skills they needed to be 
self-sufficient and socially included. Work Package 2 (WP2), led by IAL FVG (Italy), was 
designed to answer three key questions: What digital survival skills do seniors need to 
navigate daily life? What online resources and tools are available to help seniors 
manage their daily needs? What are the barriers preventing seniors from using digital 
technologies effectively? 
Methodology 
The consortium conducted extensive desk research, analysing existing literature, policy 
documents, and statistical data on digital literacy, active aging, and adult education. 
Each partner produced a country report outlining their nation's status on digital 
survival skills and solutions for loneliness among seniors, covering the current state of 
digital literacy, available online resources, barriers to digital inclusion, and training 
needs. ESSEI focused at the EU level, enhancing partners' understanding of seniors' 
needs across Europe. The consortium mapped digital survival skills against the 
European Digital Competence Framework for Citizens (DigComp 2.2), defining five key 
competence areas: information and data literacy, communication and collaboration, 
digital content creation, safety, and problem-solving. This benchmarking identified 
which proficiency levels aligned with senior digital needs and pinpointed skill gaps 
requiring targeted intervention. Findings were cross-referenced with the Active Ageing 
Index indicators, focusing on economic participation, social engagement, independent 
living capabilities, and educational opportunities. 
Key Findings 
Digital engagement is increasing but uneven. Across all countries, internet use among 
older adults has increased, particularly among those aged 55-74, with over 80% in 
Spain and 86% in France using the internet regularly. However, participation declines 
sharply beyond age 75, and engagement varies significantly based on education, 
income, geography, and gender. Smartphones have become the primary gateway to 
the internet due to their accessibility and familiarity. Motivation and relevance drive 
adoption, with seniors adopting digital habits when they see tangible benefits such as 
avoiding travel or staying connected to family. The most frequent online activities 
include communication, information searching, and using essential services like 
banking and e-government. Significant gaps persist, with many seniors struggling with 
independent use of online platforms, low problem-solving skills, and limited familiarity 
with online safety and content creation. Barriers are multifaceted, encompassing 
psychological fears, design and usability challenges, economic constraints, geographic 
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disparities, limited access to appropriate training, social perceptions, and gender 
inequalities. 
Main Results of WP2 
- 1 Common Methodology for assessment of digital survival skills 
- 5 Areas of Assessment: indicators, drivers and inhibitors, critical and success factors, 
target needs and skill gaps, training needs and opportunities plus DigComp 
benchmarking 
- 6 Country Snapshots covering 5 countries and EU level 
- 1 Baseline Report consolidating all findings 
- 1 Executive Summary translated in all 6 languages 
- 66 Literature References as knowledge bank 
- 23 Case Studies and 23 Best Practices (276 in 6 languages) 
- 82 Survival Digital Resources collected and reviewed (492 in 6 languages) 
- Digital Survival Skills Grid benchmarked against DigComp 
- 1 Online Repository of Digital survival resources in 6 languages 
 
3.2 Developing the Training (WP3) 
Based on the findings from WP2, WP3, led by E-Seniors (France), focused on 
developing a comprehensive learning package to equip seniors with essential digital 
survival skills. Ten micro-learning modules were developed, aligned with the DigComp 
framework and organised across four thematic areas of the Active Ageing Index: 
Financial Literacy, Social Participation, Independent Living, and Active Ageing. 
The training followed a micro-learning approach, delivering content in short, focused 
units designed to be completed in approximately 45 minutes to respect seniors' 
attention spans. The development process began with an analysis of the WP2 baseline 
report and digital survival skills grid to identify content priorities. E-Seniors developed 
a comprehensive guide outlining methodology, structure, and templates to ensure 
consistency across all modules. 
Each partner contributed their expertise according to their specialisations: ITSFA 
developed Digital Security and Emerging Technologies; E-Seniors contributed e-
Administration and Digital Financial Security; Arrabal-AID focused on Social Media and 
Digital Creativity; CDI developed Community Engagement; ESSEI created Online 
Banking; IAL FVG contributed Health Apps; and Circle developed Mental Wellbeing. 
Every module follows a consistent architecture designed to support independent 
learning. Each includes a training fiche with overview and learning objectives, content 
structured into clear units and sections, a summing-up section reinforcing key 
takeaways, glossaries explaining key terms, self-assessment tests, and bibliographies 
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for further learning. All materials were developed in English and translated into 
Spanish, Italian, Polish, French, and Macedonian. 
The training materials are available in multiple formats—text, PowerPoint, video, 
audio, and PDF—accommodating different learning preferences. Each module includes 
a self-assessment test and certificate upon completion, providing recognition and 
motivation. Content focuses on practical, everyday applications such as online banking, 
booking medical appointments, and staying connected with family, ensuring seniors 
can immediately apply their new skills. All materials are freely available on the AYB 
OER Platform with no registration required. 
Key Features: Practical and everyday topics, multiple formats (text, PowerPoint, video, 
audio, PDF), self-assessment with certificates, glossaries, multilingual (6 languages), 
and free open access. 
Main Results of WP3: 10 Training Modules across four thematic areas, 1 Training Guide 
Framework, 1 Video per Module, Self-Assessment Tests, Glossaries, Certificate 
Templates, and all materials translated into 6 languages. 
 
 
 

Module  Developed 
by: 

Module 1: Digital security 101 - “Surfing the Internet Safely. Practical tips for 
everyday life”  

ITSFA 

Module 2: e-administration 101- “Accessing Public Services Online”  E-Seniors  

Module 3: Emerging technologies 101  “What is IA and how to use it” ITSFA  

Module 4: Social Media 101 “Stay connected” Arrabal   

Module 5: Digital creativity 101 “From papers to pixels” Arrabal 

Module 6: Community engagement 101: “Digital solutions for senior social 
participation” 

CDI  

Module 7: Digital Financial Literacy 101: “Be confident in digital payments” E-Seniors 

Module 8: Online Banking 101 : “Your bank available 24h/24” ESSEI 

Module 9: Health apps 101: “Physical well-being and medical appointments”  IAL FVG  

Module 10: Mental well-being  Circle  
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3.3 Piloting Activity (WP4) 
Work Package 4, led by IT Solutions For All (Spain) and CDI (North Macedonia), focused 
on two interconnected objectives: developing the AYB OER Platform and validating the 
training through real-world testing. The piloting activity (A4.2), coordinated by CDI, 
was designed to assess the usability, effectiveness, and impact of the training modules 
and platform with the target audience, gathering crucial feedback to refine and 
improve the materials. 
Methodology 
CDI, in coordination with ITSFA, developed a comprehensive Piloting Plan defining the 
schedule, activities, responsibilities, and standardised tools—including attendance 
lists, feedback forms, and monitoring spreadsheets—to ensure consistency across all 
partners. The piloting targeted three groups: senior citizens (aged 55+) as the primary 
audience, adult education operators and educators as the secondary audience, and 
stakeholders including public agencies, policymakers, and training providers. All 
partners delivered training sessions using online, face-to-face, or blended formats, 
with each partner piloting at least one module they had developed to ensure 
comprehensive testing of all ten courses. Feedback was systematically collected, and 
partners conducted internal monitoring checks at regular intervals (March, May, and 
July 2026). 
Piloting Results 
The piloting phase engaged 363 participants, nearly three times the project's target of 
120. This diverse group included senior citizens, adult educators, social work students, 
community workers, and NGO members, providing comprehensive validation of the 
AYB resources. All ten modules were successfully tested, with the following 
distribution: ITSFA (70), Arrabal-AID (195), IAL FVG (26), ESSEI (15), E-Seniors (20), CDI 
(20), and Circle (17). Feedback confirmed the training was highly effective, with 
participants appreciating the practical, hands-on focus, accessible language, and 
engaging micro-learning format. The multilingual availability, absence of a login 
requirement, and accessibility features such as text-to-speech, high contrast, and font 
resizing were highly valued. Challenges identified included varying levels of digital 
literacy, anxiety about making mistakes, limited internet access in rural areas, and 
difficulty committing to full sessions. Participants suggested more emphasis on scam 
recognition, additional visual elements, simplified versions of creative tools, follow-up 
sessions, and clearer language selection on the platform. 
Key Breakthroughs 
The piloting set new standards for digital inclusion initiatives. The "no-login" OER 
Platform significantly lowered barriers to access. The practical, learner-centred 
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approach proved most effective when addressing real-world activities. Cross-
generational engagement with students revealed the broader applicability of the 
resources for training future professionals. Blended and flexible delivery proved 
adaptable to different settings, from classrooms to community gatherings. Finally, the 
non-judgmental, low-threshold approach proved effective in engaging seniors who 
may be reluctant about digital engagement. 
Fine-Tuning Actions 
Following the piloting, the consortium analysed all feedback and implemented fine-
tuning actions to refine the training modules and OER platform. CDI consolidated 
results in a comprehensive piloting report, categorising feedback by training content, 
structure, platform usability, and learning experience. These refinements ensured the 
final deliverables are of the highest quality, perfectly tailored to meet the real needs of 
the target group. The iterative process confirmed the importance of user-centered 
design and continuous improvement in creating effective digital inclusion resources for 
seniors. 
 

4. LESSONS LEARNED AND RECOMMENDATIONS 
 
The piloting and implementation phases of the AYB project provided invaluable 
insights into what works best when delivering digital skills training to seniors. These 
lessons are crucial for trainers, educators, and organisations seeking to replicate or 
adapt the AYB model.  
 
4.1 Good Practices Identified During Piloting 
The most consistently praised aspect of the AYB training was its practical, hands-on 
approach. Participants valued the focus on everyday tasks and real-life applications—
online banking, booking medical appointments, staying connected with family, and 
managing finances. Modules covering digital health, online safety, and digital finance 
were considered particularly relevant as they addressed real-life challenges such as 
fraud prevention and healthcare access. Even emerging technologies such as artificial 
intelligence were found to be engaging when presented with a practical focus. 
A blended learning model—combining online resources with face-to-face support—
proved highly effective. This approach accommodated different learning styles while 
providing the personal support that many seniors need. While participants valued 
having written materials available online, they consistently emphasised the 
importance of face-to-face sessions for asking questions based on real-life situations. 
The interactive methodology encouraged peer learning and confidence building. 
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The project's commitment to accessibility was consistently praised. The platform's 
features—text-to-speech, high contrast, font resizing—and the "no login required" 
policy were particularly valued. The multilingual availability of materials significantly 
reduced barriers to participation, and the audio feature and enlarged text options 
improved accessibility for older learners. 
The 45-minute micro-learning format was praised for maintaining participants' 
attention and making content digestible. Seniors appreciated the ability to complete 
modules in short bursts, fitting learning into their daily routines. The issuance of digital 
certificates upon module completion was a significant motivator, giving participants a 
tangible sense of accomplishment and encouraging them to share their achievements 
with others. 
Creating a supportive environment where learners could support each other proved 
powerful for building confidence and reinforcing learning. The entire project was built 
around the target group, with the "no login required" policy removing a major barrier 
and multilingual content ensuring language was not an obstacle. 
 
 4.2 Common Challenges 
Several common challenges were identified across all partner countries. Trainers often 
faced groups with diverse levels of digital literacy, making it difficult to deliver training 
appropriate for all participants. Differentiated instruction—offering additional support 
for beginners and advanced resources for those ready to progress faster—proved 
effective. 
Many seniors initially reported anxiety or fear of making mistakes with technology, 
stemming from a lack of confidence or concerns about security. Creating a no-
pressure, positive learning environment, using simple language, and celebrating small 
successes helped build confidence. Peer support also reduced anxiety. 
For seniors with limited literacy, even accessible content could be challenging. Using 
clear, jargon-free language, providing glossaries, and including visual elements such as 
videos and infographics proved effective. In rural areas, limited internet access was a 
barrier; providing materials in multiple formats, including downloadable PDFs and 
printed extracts, helped address this challenge. 
Some seniors struggled with motivation or found it difficult to commit to training due 
to health issues or caregiving responsibilities. Offering flexible scheduling, short 
sessions, and materials that could be accessed at any time for self-paced learning 
helped sustain engagement. Notably, not all seniors want to become fully digital; 
respecting this choice while offering low-threshold entry points for gradual 
engagement was essential. 
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4.3 Practical Recommendations for Trainers and Organisations 
Based on the lessons learned, the following practical recommendations are offered for 
trainers and organisations seeking to replicate or adapt the AYB model. 
Start with the basics: Begin with fundamental concepts to build confidence. Assess 
participants' prior knowledge and progress gradually. 
Flexibility in Delivery: The Blended Learning Model. A blended learning model—
combining online resources with face-to-face support—was highly effective across all 
partner countries. This approach accommodated different learning styles and levels of 
digital confidence while providing the personal support that many seniors need. 
Focus on "why this skill will make your life easier." Connect learning to participants' 
personal goals and daily needs. Frame training around how skills will make 
participants' lives easier, saving time, money, and reducing stress. 
Be patient and encouraging: Create a no-pressure, positive environment where 
questions are celebrated and mistakes are normalised. 
Leverage all resources: Use videos, PPTs, audio, and glossaries to cater to different 
learning styles. 
Integrate the repository: Actively show participants how to find relevant tools and 
resources for their daily needs. 
Encourage continuous learning: Emphasise that the platform remains available for 
ongoing exploration. 
Provide technical support: Ensure help is available during sessions and consider 
creating a video guide for platform navigation. 
Build community: Foster peer support and collaboration through groups, forums, or 
social media. 
Offer personalised support: Tailor training to individual needs and offer advanced 
resources for those ready to progress. 
Promote practical benefits: Highlight staying connected, accessing services, and 
lifelong learning opportunities. 
Prioritise accessibility: Use platform features, provide materials in multiple formats, 
and ensure venues are accessible. 
Respect choices: Not all seniors want to go fully digital; offer low-threshold entry 
points without pressure. 
Address online safety: Dedicate sessions to scam recognition and online safety using 
real-life examples. 
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4.4 Summary of Key Recommendations 
The lessons learned and recommendations presented in this section are based on the 
real-world experiences of the AYB consortium and its participants. By applying these 
insights, trainers and organisations can effectively replicate and adapt the AYB model 
to support senior digital inclusion in their own contexts. 
 

Area Recommendation Why it matters 
Delivery Use blended learning (online + 

face-to-face)  
Accommodates different 
learning styles  

Content  Focus on practical, everyday 
applications  

Participants engage when they 
see immediate relevance  

Accessibility  Provide materials in multiple 
formats and languages  

Ensures inclusivity for all users  

Pacing  Use micro-learning (45-minute 
sessions)  

Maintains attention and makes 
content digestible  

Support  Offer ongoing technical and 
emotional support  

Builds confidence and 
encourages continued 
engagement  

Recognition  Provide certificates of 
completion  

Motivates learners and provides 
a sense of accomplishment  

Community  Foster peer support and 
collaboration  

Reduces isolation and 
reinforces learning  

Safety  Emphasise online safety and 
scam recognition  

Addresses a critical concern for 
seniors  

Respect  Respect participants' choices to 
remain offline  

Builds trust and avoids 
pressuring reluctant learners  

 

5. ENSURING SUSTAINABILITY AND TRANSFERABILITY 
 
A key priority for the AYB consortium was to ensure that the project's impact endures 
long after the EU co-financing period ends. This section outlines the strategies and 
mechanisms developed to guarantee the long-term sustainability of the project's 
results and their transferability to different contexts and target groups. 
 
5.1 Maintaining and Updating the Resources 
The AYB OER Platform is designed to remain accessible to the public for at least three 
years after the project's completion. The Coordinator has committed to covering all 
domain, hosting, and maintenance costs during this period, ensuring that the platform 
continues to serve seniors, educators, and organisations across Europe. This 
commitment reflects the consortium's dedication to long-term sustainability and its 
recognition that digital inclusion is an ongoing process. 
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All training materials and resources are available under Creative Commons licences, 
allowing for their free use, adaptation, and redistribution with appropriate attribution. 
The "no login required" policy further facilitates access, removing technical and 
psychological barriers that might otherwise discourage seniors from using the 
platform. 
The training contents have been integrated into existing platforms such as "Aula 
formativa," which receives thousands of unique monthly visits, significantly extending 
the project's reach. All project partners host the resources on their institutional 
websites, ensuring multiple access points. The platform and resources are designed to 
be easily updated and expanded, with new content and modules developed to address 
emerging topics. 
The consortium has also ensured that the resources will be uploaded to official 
European platforms such as EPALE and the Erasmus+ Project Results Platform, making 
them accessible to a wider audience of adult education professionals and policymakers 
across Europe. 
 
 5.2 Adapting the Materials to Different Contexts 
The AYB resources have been designed with high transferability and adaptability in 
mind. The platform's architecture allows for the easy addition of new languages, 
making it adaptable to other countries and regions beyond the six languages currently 
supported. The training modules and repository can be expanded to include new 
topics without restrictions, as there are no licensing or GDPR issues to consider. 
The methodological approach can be adapted for other marginalized groups, such as 
migrants, youth, people with disabilities, or unemployed adults. The consortium's 
previous projects have demonstrated the transferability of similar methodologies to 
different target groups and contexts. The training materials are designed to be used in 
various operational environments and delivery modes—face-to-face, online, or 
blended—with PDF versions available for offline use in areas with limited internet 
connectivity. 
While the core content is standardized, partners have localized the materials against 
their specific national and cultural contexts. This approach can be replicated when 
adapting the materials to new cultural contexts, ensuring that examples, platforms, 
and terminology resonate with local audiences. 
 
5.3 Building Partnerships and Future Use 
All partner organisations have committed to embedding the AYB tools and resources 
into their daily operations and training offers, ensuring continued use and promotion 
beyond the project's lifetime. The consortium has built a strong network of 
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stakeholders, including public agencies, policymakers, adult training providers, and 
user groups, who will continue to promote the adoption of the project's results and 
influence active aging policies. 
Associated partners will continue to integrate the tools into their own activities and 
networks, extending the project's reach. The project results will continue to be shared 
on EU platforms such as EPALE and the Erasmus+ Project Results Platform, ensuring 
ongoing visibility and accessibility. 
The success of the AYB project is expected to lead to new projects and calls for 
proposals on active aging, digital inclusion, and adult education. The consortium will 
leverage the experience and partnerships established to develop new initiatives. The 
network of partners and associated partners will continue to collaborate, ensuring that 
the project's impact continues to grow. 
The project was designed to be a catalyst for change, creating a sustainable and 
scalable model for digital inclusion that can be continuously upgraded and adapted. 
The consortium is committed to ensuring that the impact of AYB endures for years to 
come, contributing to a more inclusive and digitally empowered society for seniors 
across Europe. 
All project results contribute to the overarching goal of the AYB project: to empower 
seniors with the digital skills and resources they need to stay in charge of their own 
lives, feel included in society, and experience meaningful growth in skills, inclusion, 
and wellbeing. Not a year older... a year better! 
 
 
 

6. CONCLUSIONS 
 
The AYB project has demonstrated that digital inclusion for seniors is achievable and 
highly impactful when approached with the right methodology and resources. Based 
on the extensive experience gained during implementation, the following key 
recommendations are offered for organisations, educators, and policymakers seeking 
to replicate or adapt the AYB model: To successfully implement the AYB model, adopt 
a blended learning approach combining online self-study with face-to-face support; 
Prioritise accessibility through clear language, multiple formats, and user-friendly 
features like text-to-speech and high contrast; Focus on practical, everyday 
applications that demonstrate immediate value, use micro-learning for engagement, 
and provide ongoing support with certificates and peer community; Address online 
safety prominently, respect participants' choices by offering low-threshold entry 
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points, build partnerships for wider reach, ensure sustainability through open 
licensing, and continuously monitor and evaluate to refine training. 
The A Year Better project has successfully demonstrated that digital inclusion for 
seniors is transformative when approached with the right methodology, resources, and 
commitment. By providing seniors with the digital skills and resources they need to 
navigate the digital world with confidence and independence, the project has 
contributed to a more inclusive and interconnected society. The resources 
developed—the training curriculum, the digital repository, and the OER Platform—
provide a lasting legacy that will continue to benefit seniors, educators, and 
organisations across Europe. The success of the AYB project is indicator to the power 
of European collaboration, bringing together partners from across Europe to develop a 
truly pan-European solution adaptable to different national, cultural, and linguistic 
contexts. 
Investing in digital literacy for seniors is not just a matter of social responsibility; it is a 
smart investment in the future of our society. As Europe's population continues to age, 
ensuring that seniors are equipped with the digital skills they need to remain 
independent, connected, and included is essential for the well-being of individuals and 
the health of our communities. The AYB project has shown that with the right 
approach, seniors can not only adapt to the digital age but thrive in it. We encourage 
all stakeholders to use the AYB resources and build on the lessons learned from this 
project, ensuring that seniors are not left behind in the digital transformation and that 
every year is a year better for them. 
 
For more information about the project "A Year Better": 
www.ayearbetter.eu 
 
Contact: 
info@itsolutionsforall.org 
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