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1. Introduction

A Year Better (AYB) places inclusion at the centre of digital learning for older adults. The
project recognises that digital exclusion is rarely caused by one single factor. Age can intersect
with low digital confidence, sight impairment, reduced literacy, limited income, rural location,
language, fear of making mistakes, lack of trusted support, or simply the feeling that technology
was not designed for the learner. An inclusive response must therefore address access, usability,
pedagogy, confidence, participation and dignity together.

This Inclusivity Report describes how AYB translates equal opportunities, inclusion, diversity and
fairness into the design and delivery of its Open Educational Resources (OER), training modules,
digital repository, community activities and project management processes. It also consolidates
lessons from the Guidelines for Future Training and the piloting phase, where user feedback was
used to fine-tune both learning materials and platform functionality.

The report is intentionally practical. It documents the measures already embedded in AYB,
identifies the barriers they are designed to overcome, and proposes a future-oriented
framework for trainers and organisations that want to replicate the AYB approach. It also draws
inspiration from the ALL-IN project on inclusive communication and community engagement,
and from the SELF Inclusion Policy on accessibility-first design, non-discrimination, inclusive
communication and continuous feedback.

Core principle: inclusion is not an additional feature added after content is produced. It is a
design choice that should shape who can enter, understand, participate, learn, give feedback
and continue learning independently.

The AYB Inclusivity Report will be made available through the OER Platform so that these

practices can be reused and adapted beyond the project lifetime.

2. AYB Inclusive Design Principles

AYB applies an inclusive-by-design approach across content, technology and participation. The

following principles provide the common reference for the project and for future use of its

resources.
No. Principle What it means in AYB
Design content and interfaces so that older adults and users with
1 Accessibility by default visual, reading or digital-confidence barriers can use them without
needing special permission or separate versions.
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N Equal opportunity and Open access, no selective entry criteria and no login requirement for
fairness ordinary use reduce administrative, privacy and confidence barriers.
3 Plain and actionable Short, clear, practical content focuses on tasks people can apply
learning immediately in everyday life.
. Text, presentations, video, audio, PDF, self-assessment and face-to-
4 Multiple ways to learn . .
face support respond to different learning preferences and needs.
- . Resources are available in six project languages so language is less
5 Mutltilingualism . . S
likely to become a barrier to participation.
. o Users can explore learning resources without creating an account or
6 Privacy by minimisation .
providing unnecessary personal data.
L Training and project resources are free, reducing economic barriers to
7 Affordable participation . .
lifelong learning.
Flexible and Online and hybrid delivery, device compatibility and downloadable
8 geographically open resources support participation from different places and
access circumstances.
. Learners, trainers, partners and stakeholders contribute to testing,
9 Co-design and feedback . .
feedback and continuous improvement.
L Community, volunteering, networking, advocacy and civic
Participation beyond L .
10 engagement are treated as outcomes of digital inclusion, not as

training .
separate issues.

These principles are mutually reinforcing. For example, free access has greater value when the
platform is also understandable; multilingualism is more effective when content is written
clearly; and digital availability becomes genuinely inclusive when face-to-face or blended

support remains possible for people who need it.

3. Accessibility and Accessible Content

3.1 Accessibility controls and AAA functionalities
The AYB OER Platform includes a visible accessibility control layer, referred to in this report as
the platform’s “AAA accessibility functionalities”. These user-controlled features are intended
to make navigation and reading easier for people with sight impairment, low vision, visual
processing difficulties or reduced literacy skills:

e Increase and reduce font size, allowing users to adapt text to their visual needs.

¢ High-contrast functionality, increasing the distinction between background and text for

users with low vision.
e Alternative display modes such as grayscale and light-background options, supporting

different visual preferences.
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e Text-to-speech functionality for training content, helping users who benefit from listening
rather than relying only on reading.
¢ Consistent formatting, clear headings, short sections and predictable navigation to reduce
cognitive load.
e Responsive access from computers, tablets and smartphones, so users can choose the
device with which they are most comfortable.
Accessibility in practice: the piloting feedback specifically valued text-to-speech, high contrast,
font resizing, audio support and enlarged text. This confirms that accessibility options are not

decorative extras; they directly influence whether users feel able to learn independently.

3.2 Readability and reduced-literacy support

AYB training is intentionally designed for ease of understanding. The “101” approach starts from
the basics, uses clear language and avoids unnecessary jargon. Glossaries, visual materials and
practical examples help users build vocabulary gradually. The 45-minute micro-learning format
makes information more digestible and allows learners to stop, repeat and return without
pressure.

Formatting choices are part of accessibility: meaningful headings, short paragraphs, sufficient
spacing, clear task sequences, readable text size, uncluttered pages and visible calls to action
support users who may find dense educational material difficult. The same principle applies to
downloadable documents and presentations, which should preserve a clear hierarchy and avoid

unnecessarily complex layouts.

4. Removing Educational Barriers through Inclusive Learning

AYB responds to educational barriers by making learning practical, short, relevant and
immediately actionable. Rather than teaching technology as an abstract subject, modules focus
on daily active-ageing needs such as online security, e-administration, communication, digital
finance, online banking, health applications, emerging technologies, community participation
and mental wellbeing.

This approach is particularly important for older learners with previous negative experiences of
technology. Confidence grows when the learner can see a direct benefit: booking an
appointment, recognising a scam, staying in contact with family, making a secure payment or
finding a local activity. The training therefore prioritises “why this will make life easier” before

technical complexity.
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Barrier AYB response

. . Start with basic concepts; use non-judgmental facilitation; normalise
Low digital confidence . .
mistakes; celebrate small achievements.

. . Differentiate instruction; provide extra support for beginners and
Mixed skill levels . . .
optional extension resources for more confident users.

Use plain language, glossaries, visual explanations, demonstrations,

Reduced literac
y audio and text-to-speech.

. . . o Use adjustable font size, high contrast, alternative display modes and
Visual impairment / low vision . .
accessible formatting.

Fear of fraud or irreversible Use real-life safety examples, scam recognition and guided practice in a
mistakes safe environment.

Limited time, health or caring

o Offer short modules, flexible schedules and self-paced access.
responsibilities

Limited tivit Provide downloadable materials and, when needed, printed extracts or
imited connectivi
y facilitated offline support.

Reluctance to become fully Respect individual choice; offer low-threshold entry points and do not
digital frame digitisation as an obligation.

Educational inclusion therefore means more than simplifying content. It means creating
psychological safety, respecting different starting points and allowing learners to progress at

their own pace without stigma.

4.1 Diverse learning modalities and hybrid learning

AYB supports different learning preferences through text, PowerPoint, video, audio and PDF
resources, complemented by self-assessment, glossaries and certificates. During piloting, online,
face-to-face and blended formats were used. Blended delivery proved especially effective
because it combines the independence of digital resources with the reassurance of human
support, questions and peer learning.

Inclusive teaching rule: the platform should extend the trainer, not replace the trainer. Human
support remains particularly important where confidence, literacy, accessibility or trust barriers

are present.
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5. Equal Access: Multilingualism, Privacy, Geography and Cost

5.1 Multilingualism as an inclusion measure

AYB resources are available in English, Spanish, Italian, Polish, French and Macedonian.
Multilingualism reduces dependency on a foreign language and supports both direct learner
access and local delivery by adult educators. It also increases transferability across partner
countries and makes it easier for families, caregivers and community organisations to use the
same resources.

Translation alone is not enough: terminology should remain simple, examples should be
understandable in local contexts, and language selection should be easy to find. Piloting
participants specifically suggested clearer language selection, showing that multilingual content

must also be supported by intuitive navigation.

5.2 No login, no selective criteria and privacy-friendly access

The OER Platform and repository are designed for open access. Users do not need to register or
create an account to use the training and tools, and there are no selective criteria for accessing
ordinary learning resources. This removes barriers for users who may be uncomfortable with
passwords, forms, digital identities or sharing personal information.

The approach also supports privacy by data minimisation: if personal data are not necessary for
access, they should not be collected. This is particularly relevant for older users who may be
cautious about online privacy or who struggle with authentication processes. Open access
should therefore be understood as both an inclusion measure and a confidence-building

measure.

5.3 Economic and geographical accessibility

All AYB training and digital repository resources are available free of charge. Removing course
fees is essential for equal opportunities, particularly for older adults living on fixed or limited
incomes. The platform can be reached from different countries and devices, reducing
geographical barriers and supporting rural or mobility-limited users.

However, geographical accessibility cannot rely on online availability alone. The piloting
identified limited internet access in some rural contexts. For this reason, AYB promotes hybrid

delivery, downloadable files and facilitated community-based access. Libraries, adult education
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centres, NGOs, community spaces and local associations can act as trusted access points where

learners receive both connectivity and human support.

Digital transformation is a central enabler of AYB inclusion. The project has created a connected
digital ecosystem in which research, training, tools, feedback, community networking and
project management can be accessed and maintained efficiently.

¢ Digital OER Platform: the central hub for multilingual training, mapping results, repository
resources, news and community information.

e Digital interactive learning: micro-learning modules combine structured content,
multimedia formats, self-assessment, glossaries and certificates.

¢ Digital data-driven insight: mapping, trends, barriers and skills gaps are collected through
digitally available secondary research and benchmarked against DigComp and active-ageing
needs.

e Digital repository of tools: curated free tools support everyday needs such as health,
finance, mobility, communication, public services, learning and social participation.

e Digital piloting and feedback: attendance, monitoring, feedback and performance
information are collected mainly through digital tools so results can be consolidated and
compared.

e Digital associates network: the AYB Community creates an online network of organisations
able to promote training opportunities, events, lifelong learning and support for seniors.

¢ Digital project management: partnership agreements, planning, Gantt charts, reporting
tools, working documents and updates are managed digitally, with a shared Drive
repository ensuring partners can access the latest project information.

Digital availability also supports continuity. Learners can return to resources after a workshop,
trainers can reuse materials in future courses, and associated partners can disseminate
opportunities through their networks. This extends inclusion beyond the duration of a single

training session.

The AYB evidence strongly supports a hybrid learning environment. Digital availability maximises
reach, but face-to-face support remains valuable for users who need reassurance, help with

devices, slower pacing or the opportunity to ask contextual questions. Future training should

necessarily reflect those of the European Union or the Spanish Service for the Internationalisation of
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therefore preserve multiple routes into the same learning objective: independent online use,
supported digital learning, small-group sessions and community-based workshops.

Inclusion safeguard: digital transformation should reduce barriers, not create a new expectation
that every learner must become fully digital. Choice and proportionality are part of inclusive

design.

7. Civic Engagement, Participation and EU Values

For AYB, digital competence is not an end in itself. Being able to communicate, find reliable
information, access services, participate in online communities and use digital tools safely can
strengthen autonomy, social participation and active citizenship. The project therefore connects

digital inclusion with civic engagement and lifelong learning.

7.1 Collaborative design and empowering workshops

Collaborative design gives learners and practitioners an active role in shaping the learning
experience. AYB partner workshops, piloting sessions and feedback mechanisms create
opportunities for seniors, trainers, social workers, community staff and stakeholders to identify
what is useful, what remains difficult and what should be improved. This shifts users from
passive recipients to contributors.

Empowering workshops should use practical scenarios, peer exchange and real tools. The goal
is not only to “teach a module” but to increase confidence to act independently after the session.
Community Engagement 101 provides a direct bridge to this objective by encouraging safe

participation in online communities, digital volunteering and local activities.

7.2 Digital participation and social inclusion

Digital participation can reduce isolation by helping older adults maintain relationships, discover
local opportunities and engage with organisations beyond their immediate physical
environment. Communication tools, community platforms, volunteering websites and event
information can create new routes to participation for people with mobility, distance or
confidence barriers.

Networking opportunities: the AYB Community and Associated Partner network connect adult
education providers, NGOs, community organisations, policy actors and other stakeholders

around a common mission of active ageing, inclusion and lifelong learning.
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7.3 Community engagement, education and advocacy

Community engagement strengthens the sustainability of inclusion. Local associations, libraries,
adult education centres, public agencies and NGOs can act as trusted intermediaries, helping
learners access technology in familiar environments and providing follow-up support. They can
also advocate for age-friendly digital services and bring learner experiences into policy
discussions.

Media and awareness activities are part of this ecosystem. Project news, social media, local
events, multiplier activities and community presentations help challenge the stereotype that
older adults are unable or unwilling to use technology. Inclusive communication should portray
seniors as diverse individuals with different experiences and ambitions, avoiding ageist

narratives of dependency or incompetence.

7.4 Volunteering, training and lifelong learning

Volunteering and peer support can transform digital learning into civic participation. More
confident learners, students, family members and community volunteers can act as digital
companions, while older adults themselves can share experience and support peers.
Intergenerational exchange is especially valuable because it combines technical support with
social connection.

Lifelong learning should remain open-ended. The AYB platform stays available for exploration
after formal sessions, and digital certificates provide recognition of progress. Learners should be
encouraged to continue experimenting, revisit modules and use the repository whenever a new

practical need arises.

7.5 EU values and awareness

AYB inclusion is consistent with fundamental European values: human dignity, equality, non-
discrimination, respect for diversity, solidarity, participation and access to lifelong learning.
Digital inclusion supports these values by helping older adults exercise rights, access information
and services, participate in community life and remain connected to society.

Inclusive communication should therefore avoid ageism, ableism, gender stereotypes and
cultural bias. People should be described according to their needs and agency rather than

defined by assumed limitations. Participation must remain voluntary, respectful and fair.
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AYB used real-world testing as a core inclusion mechanism. The Guidelines for Future Training
report that 363 participants took part in piloting - nearly three times the original target of 120 -
including senior citizens, adult educators, social work students, community workers and NGO
members. All ten modules were tested through online, face-to-face or blended delivery.

Feedback confirmed that the most valued elements were the practical, hands-on focus,
accessible language, micro-learning format, multilingual availability, no-login access and
accessibility features such as text-to-speech, high contrast and font resizing. The process also
identified barriers that would not have been visible through desk review alone: mixed digital
skills, anxiety about making mistakes, limited rural connectivity, reduced literacy, difficulties

committing to longer sessions and the need for clearer platform language selection.

e Start with the learner’s current level and build confidence before increasing complexity.

e Connect every digital skill to a recognisable daily benefit or real-life scenario.

e Use blended learning where possible: digital resources for flexibility, human support for
confidence and contextual questions.

e Keep content short, structured and jargon-free; use glossaries, demonstrations and visual
reinforcement.

e Offer personalised support and differentiated pathways for beginners and more advanced
participants.

e Normalise mistakes and create a no-pressure learning environment.

e Use accessibility functions actively during training rather than assuming learners will
discover them independently.

¢ Provide technical support and clear platform navigation guidance.

e Address online scams, privacy and security through realistic examples.

e Respect the choice of learners who do not wish to become fully digital, while keeping low-
threshold opportunities open.

¢ Build peer support and community connections so learning continues after the course.

e Collect feedback systematically and use it for visible improvements.

necessarily reflect those of the European Union or the Spanish Service for the Internationalisation of
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Key breakthrough: the no-login, multilingual and accessible OER model showed that significant
access barriers can be removed before the learner even starts the first lesson. Inclusion begins

at the entry point.

8.2 User-centred continuous improvement

Following piloting, feedback was consolidated by content, structure, usability and learning
experience, and the consortium used the results to fine-tune the materials and platform. This
iterative model should continue after the project: accessibility and inclusivity are not one-time
compliance exercises, but ongoing quality processes that benefit from real users, diverse testing

profiles and clear channels for reporting difficulties.

9. Future Inclusive Learning Framework and Cross-Project Insights

9.1 AYB future inclusive learning commitments

Future commitment Practical indicator

Dimension

Access remains possible
without registration or
payment.

Keep core resources free, no-login and device-
Access . .
friendly; preserve downloadable alternatives.

. Accessibility functions are

o Maintain and test font controls, contrast modes, .

Accessibility . i tested with older users and
text-to-speech and accessible formatting.

updated after feedback.

L . . . All core learning resources
Maintain multilingual versions and review language

Language . . remain available in project
for clarity, inclusiveness and local relevance.
languages.
. Training plans include flexible
Preserve short, practical modules and blended
Pedagogy . i . . routes and low-threshold entry
support; differentiate for mixed skills. .
points.
. Apply data minimisation and avoid collecting Ordinary learning access
Privacy

Participation

Civic
engagement

Quality

personal data that are not required.

Use learner feedback, peer support, community
partners and intergenerational approaches.

Promote volunteering, local participation, advocacy
and lifelong learning opportunities.

Treat inclusivity as a recurring QA criterion, not a
one-off deliverable.

remains privacy-friendly.

Feedback and community
involvement inform updates.

Community resources link
digital skills with social
participation.

New or revised outputs
undergo an inclusivity and
accessibility check.
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The following checklist can be used when creating or updating a training module, digital tool,
event or learning activity.
0 Can a user access the core resource without paying, registering or passing selective criteria?
O Is the language simple, respectful, non-ageist and free of unnecessary jargon?
0 Can users enlarge text or use high-contrast / alternative display options where relevant?
O Is text-to-speech or an audio alternative available for core training content?
O Are headings, paragraphs, spacing and navigation predictable and easy to scan?
O Are learning materials available in more than one format?
O Are core resources available in the project languages and is language selection easy to find?
o Can the resource be used on common devices and in different geographical settings?
O Is there a downloadable or facilitated alternative for users with poor connectivity?
0 Does the activity start from practical needs and allow different learning speeds?
O Is human or peer support available when confidence or literacy barriers are present?
0O Have target users tested the content or interface and been able to provide feedback?
0 Does the content support participation, autonomy or connection rather than only technical
skill?
O Are privacy and personal-data collection proportionate to the actual purpose?
0 Do examples and visuals avoid stereotypes and represent older adults with dignity and
agency?
o Can community partners, volunteers, families or adult educators reuse the resource after

the project?

A Year Better demonstrates that digital inclusion for older adults is most effective when
accessibility, pedagogy, affordability, language, privacy, human support and civic participation
are treated as parts of the same system. The project’s OER approach removes important entry
barriers through free and multilingual resources, no-login access, accessibility controls and
practical learning focused on daily life.

The piloting evidence adds an equally important lesson: inclusion cannot be fully designed from

a desk. Real users reveal where confidence breaks down, where instructions are unclear, where
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connectivity limits participation and where a small design choice can make a major difference.
Continuous testing and feedback are therefore essential to both quality and fairness.

AYB also shows that the ultimate objective is broader than digital competence. When older
adults can use online tools confidently, they are better positioned to access services,
communicate, learn, volunteer, participate in communities and exercise autonomy. Digital
inclusion can therefore support active ageing, lifelong learning and civic engagement while
reinforcing the European values of dignity, equality, solidarity, diversity and participation.
Future commitment: keep access open, make learning understandable, preserve human choice,
listen to users and design every digital resource with the people most likely to face barriers in
mind.

This Inclusivity Report is intended to remain a living resource. It will be published on the AYB
OER Platform and can be updated as additional user feedback, accessibility improvements and

community experiences emerge.
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